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Please read the General Conditions of Sale, before completing the Form.
Article 12 in particular:

12. Right of withdrawal

§1. The Customer can exercise the right of withdrawal without any penalty within the term of 14 (fourteen)
days from the date of receipt of the article.

§2. The right of withdrawal may be exercised:
a) by sending, within the aforementioned deadline, the withdrawal form available on the Site;

a) or by another explicit statement containing the intention to withdraw, as well as information on the
name and address of the Customer and all order identification data, including the date of receipt of the
item, proven by DDT or other suitable documentation, to be sent by email to the address
orders.cfn@scv.va. The Customer wishing to exercise the right of withdrawal is invited to indicate in
the subject of the e-mail the wording "RECESSO - [n° order]" in order to facilitate the identification
and handling of the request.

§3. In order to comply with the withdrawal deadline, shall be deemed to be the date on which the withdrawal

form or notice of withdrawal is sent.

§4. To exercise the right of withdrawal, it is necessary that the customer expresses his wish to avail himself of
the right of withdrawal in the manner described above and the purchased good is intact and returned to the
address: CFN — Direzione dell’Economia, Palazzo del Governatorato, 00120 Stato della Citta del
Vaticano in its original packaging, complete in all its parts or otherwise - where this is not possible - in a
packaging suitable to preserve the integrity of the article and its merchantability.

§5. The Customer is obliged to return the purchased item to CFN, without undue delay and in any case within
14 (fourteen) days from the date on which he disclosed the withdrawal. The costs of the return are borne by
the buyer.

§6. It is the Customer’s responsibility, when returning the item, to insure the shipment against theft and other
transport damages and to bear the related costs and customs charges. CFN reserves the right to draw down any
damages from the amount to be refunded, if the returned item has not been insured for the value stated on the
invoice, in case of damage or loss during transportation.

§7. The Customer will be liable for any diminished value of the products if the goods are handled in a manner
other than that necessary to establish the nature, characteristics and functioning of the goods.

§8. The CFN will provide a refund of what has been paid by the Customer, after reviewing the validity of all
time limits for the legitimate exercise of the right of withdrawal and reserves the right to withhold the amounts
to be refunded until receipt of the goods.

§9. Subject to the provisions of article 6 of these General Conditions of Sale, the refund will be made using the
same means of payment used by the Customer for the initial transaction; the Customer will not, however, incur
any costs as a result of the said reimbursement, except for shipping costs and customs charges incurred for the
return of products to CFN, which will be borne by the buyer.

WITHDRAWAL FORM
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To be sent by email to: orders.cfn@scv.va

Subject: Withdrawal - order no.

I, the undersigned

Customer number

Resident in (City - District, State )

In (address and number)

Tax Code

pursuant to Article 12 of the General Conditions of Sale, I inform You that I intend to withdraw from the
sales contract for the following products (enter the product codes as indicated in the order, which can be
found in the order list in your account):

1) ordered delivered on
on

2) ordered delivered on
on

3) ordered delivered on
on

4) ordered delivered on
on

5) ordered delivered on
on

I return to the CFN the item or items purchased, without undue delay and in any case within 14 (fourteen)
days from the date on which I disclosed the withdrawal, via a courier of my choice. The purchased goods
will be returned intact and in their original packaging, complete in all their parts or otherwise - where this is
not possible - in a packaging suitable to preserve the integrity of the article/articles, to the following address:

CFN - Direzione dell’Economia
Palazzo del Governatorato
00120 Stato della Citta del Vaticano

The shipping costs and any customs fees of returning the items is entirely my responsibility. The refund of

the amount paid for the purchase of the above products, equal to euro , can be made using the
same means of payment I used for the initial transaction.

Place and date

Signature




