
 

 

INFORMATION ON THE PROCESSING OF PERSONAL DATA 

 

Dear Mr/Mrs,  
 
we wish to inform you that the General Regulations on the Protection of Personal Data, promulgated by the Decree of the Pontifical 
Commission for Vatican City State, No. DCLVII, dated 30 April 2024, contains provisions for the protection of individuals with regard to 
the Processing of Personal Data, as well as rules on the free movement of such Data. 
Pursuant to Article 8 of the aforementioned Regulations, we provide you with the following information. 
The Personal Data provided by you will be processed in accordance with the provisions of the aforementioned Regulation and in 
compliance with the principles of lawfulness, correctness, transparency, good faith and proportionality provided therein. 
 
1. Data Controller 
The Data Controller, pursuant to Article 11 of the aforementioned Regulation, is the Governorate of the Vatican City State, in the person 
of the General Secretary of the Governorate. 
 
2. Data Processor 
The Data Processor, pursuant to Art. 12 of the aforementioned Regulations, is the Direction of Economy of the Governorate of the Vatican 
City State, which can be reached for the purposes set out in this notice at the following email address: cfn.registration@scv.va. 
 
3. Data Protection Officer (DPO) 
The Data Protection Officer (DPO) is the General Counsel of the Vatican City State. 
 
4. Source and Type of Data Processed 
Common and particular data processed, collected at the time of filling out the registration and purchase forms through the functions of the 
site www.cfn.va and at the time of filling out the forms for customs declarations and shipping are: personal identification data, contact data, 
internet browsing or operations on internet and banking systems.  
 
5. Purposes and legal basis of the Processing 
In compliance with the principles set out in Article 4 of the aforementioned Regulation, your Personal Data will be collected and processed 
as part of the Controller's activities and to the extent strictly necessary to achieve the following purposes: 

(a) to enable registration on the site, order management, product shipment, payment management, returns and after-sales service; 
b) conclude and execute the sales contract to which you are a party; 
c) respond to requests for information, complaints, technical assistance and support; 
d) carrying out, subject to your express consent, of direct marketing activities, such as the mailing of commercial communications 
with informative and/or promotional content, in relation to the products and/or services supplied and/or promoted by the 
Controller, also by email, sms, newsletter, instant messaging multimedia applications; 
e) carrying out, subject to your express consent, individual and/or aggregate profiling and market research activities aimed at 
compiling statistics or assessing the degree of satisfaction with the products and/or services proposed; 
f) comply with legal obligations also in relation to supervisory, monitoring and control activities connected with the management 
of the contractual or pre-contractual relationship to which you are party. 

 
The legal bases legitimising the Processing are:  

- the performance of a task of institutional interest or connected with the exercise of institutional functions vested in the Data     
Controller, related to the service requested; 

- the performance of a contract to which you are party, the performance of pre-contractual measures taken at your request or the 
performance of a legal obligation under the laws of the Vatican City State, to which the Data Controller is subject. 

- where applicable, your freely expressed consent. 
 
6. Method of Processing 
The Processing of your Personal Data will be carried out electronically and/or on paper, with manual and/or telematic instruments, for the 
time strictly necessary to achieve exclusively the purposes indicated in this information notice.  
In any case, the confidentiality and security of your data will be guaranteed, even in the event of the use of automated tools, in compliance 
with the security measures provided for by art. 14 of the aforementioned Regulation. 
 
7. Persons to whom the Data may be disclosed or who may become aware of it 
Your personal data are not disclosed (i.e. they are not made known to an indeterminate number of persons). It may be shared, within the 
limits of the purposes and in the manner indicated above, with: 
(a) parties acting in their capacity as Data Processor; 
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b) subjects acting as Referent and/or persons expressly authorised to the Processing of Personal Data (e.g.: employees of the Economy 
Department in charge of administrative, accounting, commercial and technical activities), in order to carry out the activities strictly related 
to the achievement of the purposes for which the Data are collected and indicated in this statement; 
c) suppliers of IT and management services, including hosting providers and maintainers of the e-commerce platform; 
d) payment service providers, for the management of transactions and refunds; 
e) couriers and forwarding agents, in charge of delivering the purchased products (e.g. UPS, DHL, GLS, SDA). These subjects will process 
the data exclusively for purposes related to logistics and shipping and are required to guarantee the confidentiality and security of the 
information received; 
f) subjects, entities or authorities to whom your Personal Data must be communicated, by virtue of a legal obligation or an order by the 
Authority, or in fulfilment of a contractual or pre-contractual obligation in relation to a business relationship to which you areparty, or third 
parties to whom the Data may be communicated, subject to your express consent or at your express request. 
 
With reference to the subjects referred to in points c), d) e) and f) above, your Personal Data may also be transferred to recipients based in 
foreign countries, within the limits of the purposes and in the manner indicated above. 
 
8. Storage period 
Your Personal Data will be stored at the headquarters and/or offices of the Data Controller and, if necessary, at the headquarters and/or 
offices of the other entities indicated in the paragraph above. Your Personal Data may be kept for a period not exceeding the fulfilment of 
the purposes envisaged by this information notice or until your consent is revoked.  
The Controller may be obliged to keep your Personal Data for a longer period, for purposes of archiving in the public interest (by way of 
example but not limited to: legal obligation, order of the Authority), scientific or historical research. 
 
9. Your rights 
In accordance with the provisions of Title VI of the aforementioned Regulation, you may exercise the following rights: 
a) request confirmation as to whether or not your Personal Data is being processed; 
b) to obtain information about the purposes of the Processing, the categories of Personal Data, the recipients or categories of recipients to 
whom your Personal Data have been or will be disclosed and, when possible, the storage period 
c) obtain the rectification of your Personal Data; 
d) obtain the erasure of your Personal Data; 
e) obtain the portability of your Personal Data, i.e. receive it from the Data Controller in a structured, commonly used and machine-readable 
format and transmit it to another Data Controller, without hindrance; 
f) object, at any time, to the Processing of your Personal Data. 
g) obtain, where the conditions are met, the restriction of the Processing of your Personal Data; 
h) revoke, at any time, your consent to the Processing of your Personal Data, without prejudice to the lawfulness of the Processing carried 
out on the basis of the consent given before revocation.  
You may exercise the aforementioned rights by means of a written request on paper or electronically addressed to the Data Controller, who 
can be reached at the following e-mail address cfn.registration@scv.va.  
 
10. Right to lodge a complaint with the DPO 
Without prejudice to recourse to the Judicial Authority of the Vatican City State, you have the right to lodge a complaint in writing with the 
DPO, pursuant to Article 25 of the aforementioned Regulation. 
 

*** 
 
The signatory, having read this notice, declares that he/she has understood and accepted its contents and, in accordance with its provisions, 
declares that he/she has: 
understood and accepted the contents of the notice (mandatory) 
 
 
DATA___________________ 
 
The signatory also declares that he/she gives his/her specific written consent to the Processing of Data for specific marketing and profiling 
purposes and, in particular, for 

   performance of direct marketing activities, such as the sending of commercial communications with informative and/or promotional 
content, in relation to products and/or services supplied and/or promoted by the Controller, also by email, sms, newsletter, multimedia 
instant messaging applications; 

   performance of individual and/or aggregate profiling activities and market research activities aimed at processing statistics or assessing     
the degree of satisfaction with the products and/or services offered; 

   possible transfer of personal Data to third parties, including those based in foreign countries, within the limits of the purposes related    
to the provision of the services for which the Data are collected and indicated in this information notice and in the manner specified 
therein. 

 
 
       I give my consent 
 
DATA___________________ 
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