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GENERAL TERMS AND CONDITIONS OF REGISTRATION

1. Object

These General Conditions of Registration (hereinafter also only ‘Conditions’) regulate the terms and conditions of
registration of users interested in purchasing philatelic and numismatic products of the Vatican City State offered by
Commercializzazione Filatelica e Numismatica (hereinafter “CFN”) through the official website www.cfn.va

(hereinafter also only ‘Site’).
2. Application for registration

§ 1. In order to access the services offered by the CFN, the user is required to complete the online registration
procedure, providing updated, complete and correct information as requested in the appropriate form. This procedure

also includes a subsequent user video identification phase, carried out by means of photo and video capture.

§ 2. The completion of registration involves processing times that may vary in relation to the number of requests
received. Under no circumstances may CFN be held responsible for any delays in processing the registration request
that make it impossible to complete the purchase of the desired products.

§ 3. The registration procedure is required for both users already listed in the historical records of the CFN or the
UFN who hold the relevant login credentials, and for new users who do not yet have a customer code.

§ 4. Users who do not yet have a customer code may register in accordance with these Terms and Conditions and
the following procedures, which are also published on the Website.

3. Registration requirements
§ 1. Only one registration per natural or legal person is permitted.

§ 2. Registration is restricted to natural persons of legal age (aged 18 or over) and to legal entities that are duly
established and active.

§ 3. Registration is free of chatge and does not imply any obligation to purchase.

4. Registration procedure

§ 1. To register, the user must complete the form at https://anagrafica.cfn.va/, providing the required data. Fields

marked with a red asterisk are mandatory.

§ 2. The documents enclosed with the registration must be clear, legible and valid. Otherwise, the registration process

cannot be considered complete and registration will be refused.

§ 3. To register, the user must use a device (computer or smartphone) equipped with a webcam and take care to
register in a well-lighted place. To start the procedure, he/she must press the ‘start validation’ button. Then, by
pressing the ‘take photo’ button, the first photo (user face and front of document) will be taken and, at the same time,
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the video recording will be started. Clicking the ‘take photo’ button a second time will take the next photo (user face
and back of document), which will conclude the video recording. The validation will have a maximum duration of 30
seconds. In the absence of the second shot, the user will have to repeat the procedure. The user is advised to wait at
least three seconds after the first shot and then press the “take picture” button a second time. Before clicking on the
“send validation” button, the user is advised to check the quality of the images taken and, in case of unclear photos,
use the “reset photo” button to repeat the operation.

§ 4. The video-identification procedure must allow a clear correspondence of the user to the document shown.

Otherwise, the identification cannot be considered completed and the registration will be rejected.

§ 5. The document attached at the time of registration must be of the same type as the one used during the video
identification process. The user must show the identification document from both sides, front and back, showing
his/her face through the camera provided. Otherwise, the identification cannot be considered completed and the
registration will be rejected.

§ 6. Photocopies of documents are not permitted during video identification, nor is a tax card alone acceptable as a
substitute for a valid identity document.

§ 7. The completion of the registration procedure shall be confirmed by sending an e-mail to the address indicated by
the user during registration. Only upon receipt of this communication the user can be considered duly registered.

5. Obligations of the user
§ 1. The user guarantees the completeness, truthfulness and conformity of the information provided.

§ 2. The user undertakes to promptly notify any changes in the data requested at the time of registration,
communicating such changes to the CFN Customer Service at anagrafichecfn.economia@scv.va for the Italian
language or cfn.registration@scv.va for all other languages. Any changes must be notified before submitting the
purchase request.

§ 3. Access credentials, including the customer code, are personal and cannot be transferred to third parties.

§ 4. When registering, each user may indicate a shipping address that differs from the main address. Any changes to
this address must be communicated prior to making the purchase request by updating personal data in accordance
with § 2.

§ 5. For foreign customers who do not have an Italian tax code and have provided a delivery address in Italy, delivery
of the goods cannot be guaranteed.

§ 6. It is not permitted to provide contact details relating to third parties not associated with the user, nor to enter a
delivery address with the abbreviation ‘C/O’ followed by the name of another petson, not to use wording or references
likely to cause ambiguity regarding the identity of the recipient.

§ 7. The updating of personal data following a change request by the Customer, including a change to the delivery
address, foresees processing times that may vary in relation to the number of requests received. CFN cannot in any
case be held responsible for any delays in processing the update request that result in the impossibility of concluding
the purchase of the articles desired.
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6. Access to Sales Services

§ 1. Only users who have received confirmation of registration by email (hereinafter “Customers”) may access the
sales services of philatelic and numismatic products of the Vatican City State offered by CFN through the Site.

§ 2. CEFN may apply specific conditions of sale for collectors, or for dealers, wholesalers or other subjects (in any case
duly registered) who intend to purchase CEFN's products for the purpose of subsequent resale.

§ 3. CEN may suspend or deactivate the registration area or other areas of the Site without notice and without liability
to the user or third parties.

7. Verifications and Checks

§ 1. The CFN may carry out periodic checks on the completeness, truthfulness and conformity of the information
provided by registered users, requesting (if necessary) additional documentation.

§ 2. During checks, the CFIN may temporarily suspend access to services to registered users.

§ 3. Should the checks prove unsuccessful or should the required documentation not be received from the Customer,

CEFN may suspend or cancel the registration without any obligation to give notice or prior warning.

8. Rejection, Suspension and Cancellation of Registration
§ 1. The CFN may, at its sole discretion and without prior notice, refuse, suspend or cancel a uset's registration.
§ 2. The CFN also suspends or deletes a registration, without prior notice, in the event of:
a) Communication of false, incorrect or incomplete information;
b) Failure to update the information provided;
¢) Violation of these Conditions;

d) Abnormal behaviour related to the purchase or resale of philatelic and Numismatic items of the Vatican
City State not in compliance with current regulations or CFN's policies.

§ 3. The user may request cancellation of registration at any time and for any reason, communicating such decision to

CFN's Customer Service at anagrafichecfn.economia@scv.va for the Italian language or cfn.registration(@scv.va for

all other languages.

§ 4. Suspension and cancellation of registration entails the loss of access to the services offered by CEN reserved to
registered users:

a) in the event of suspension, the loss of access is temporary (from the moment of suspension to the moment
of reactivation of the registration);

b) in the event of cancellation, the loss of access is permanent.

9. Liability and indemnity

§ 1. CFEN does not guarantee the authenticity of the information provided by registered users and is not liable for any

damages, direct or indirect, resulting from the improper use of such information by users.

§ 2. The user (natural persons of legal or legal person duly established and active) assumes full and exclusive
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responsibility for any damage, which may be produced as a result of activities related to the purchase (and resale) of
philatelic and numismatic material, caused directly or indirectly by the user or, in the case of a legal entity, by its
employees, collaborators or representatives. Furthermore, you guarantee and hold harmless the CFN and the
Governorate of the Vatican City State from any claim that may be made against you by third parties, arising from or
in any way connected to the violation of these Conditions or applicable laws.

10. Protection of Personal Data

The collection and processing of data provided by the user during the registration and identification process is
governed by the relevant Vatican regulations (General Regulations on the Protection of Personal Data, Decree No.
DCLVII of 30.04.2024).

11. Applicable Law and Competent Court

§ 1. These Conditions are governed by the laws in force in the Vatican City State. The Court of the Vatican City State

shall have exclusive jurisdiction over any dispute.

§ 2. Any dispute that may arise in relation to the performance, interpretation, validity, enforceability or implementation
of these General Terms and Conditions of Registration shall be referred exclusively to the Court of the Vatican City
State.

12. Acceptance of the Conditions

By completing the registration procedure, the user declares that he/she has read, understood and fully accepted these
General Conditions of Registration.



